
package, clearly labeled with your company’s name

and a Respironics Logistics Services return address.

The packing list is completely tailored to your company.

You can order, track and confirm receipt on-line and

get the back-up you need for insurance purposes.

COMPLETE BILLING
AND

DOCUMENTATION
PROCESS

ORDER DELIVERY STATUS

Available on My.Respironics.com

Order confirmation and status

Package tracking and
proof of delivery

Copies of the packing list
and invoice

PACKAGE CARRIER
DELIVERS ORDER

Ground delivery

Overnight delivery

RESPIRONICS
PICKS, PACKS AND SHIPS

Packing list
with your logo, address

and phone

Package label
with your company name,
“shipped by Respironics
Logistics Services” and

our address

PLACE DROP-SHIP ORDER
ELECTRONICALLY

My.Respironics.com

Other options available

THE PROCESS IS SIMPLE.
When a patient needs a mask, tubing or other

replacement supplies, simply place a SupplyDirect

order. Replacement supplies will be shipped directly

from our warehouse to your patient’s doorstep in one

OBTAIN ORDER
Contact patient about
supply replacement;

confirm eligibility and
needs

Log on to My.Respironics.com.1

Start by selecting the replacement mask. You’ll be offered a complete
menu of mask and device-related accessories.

2 The order screen displays the patient-specific order with pricing.3 Enter the patient’s delivery address and select the patient’s local
branch to include on the packing list and package.

4

ASIMPLEGUIDETOSUPPLYDIRECT
SM

Afterafinalordersummaryscreen,you’llreceiveanOrderConfirma-
tionon-line. 56Searchfororderstatusbyconfirmationnumber,date,POnumberor

partnumber.

Clickingtheconfirmationnumbergives
awealthofinformation.Turnthispage
overformoredetails.

Clickontheorderconfirmationbutton
toobtainaPDFofthedetailedorder.

CustomerService:1-800-345-6443or724-387-4000
RespironicsEurope,Africa,MiddleEast:+33-1-47-52-30-00
RespironicsAsiaPacific:+852-3194-2280
www.respironics.com

Respironicsisaregisteredtrademark,andSupplyDirectand"Envisioningtomorrow.
Improvingtoday."areservicemarksofRespironics,Inc.anditsaffiliates.
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